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Serve others in conflict by overlooking the small stuff (Prov. 19:11).
Is the offense seriously dishonoring God?
Has it permanently damaged a relationship?
Is it seriously hurting others?
Is it seriously hurting the offender himself?
Serve others in conflict by not spreading the big stuff (Talk in Private) (Matt. 18:15).
Pray for humility and wisdom (1 Pet. 5:5).
Plan your words carefully (How would you like to be confronted?) (Prov. 15:1-2; 16:23).
Anticipate reactions and plan appropriate responses (Prov. 20:18).
Choose the right time and place— talk in person when possible (Prov. 16:21; 27:12).
Assume the best about the other person until you have facts to prove otherwise (Prov. 18:17).
Listen carefully (Prov. 18:13).
Speak only to build others up (Eph. 4:29).
Ask for feedback from the other person (Prov. 18:2).
Trust God (Psalm 37:3).
Don’t stop if you’ve been stiffed (Matt. 18:16-20).
Take others along (Matt. 18:16).
Don’t stop if it get’s sticky (Matt. 17a; 1 Cor. 5:1-2).
Go and be reconciled (Col. 3:12-14).
Negotiate in a Biblical manner (Phil. 2:3-4).
Be cooperative instead of competitive.
P.A.U.S.E.- Prepare; Affirm Relationships; Understand interests; Search for creative solutions; Evaluate options objectively and reasonably.


Serving Others In Conflict
Proverbs 19:11/ Matthew 18:15-20
Serve others in conflict by _____________ the small stuff (Prov. 19:11).
Is the offense seriously dishonoring _____________?
Has it permanently damaged a _____________?
Is it seriously hurting _____________?
Is it seriously hurting the _____________ himself?
Serve others in conflict by not _____________ the big stuff (Talk in Private) (Matt. 18:15).
Pray for _____________ and _____________ (1 Pet. 5:5).
Plan your words _____________ (How would you like to be confronted?) (Prov. 15:1-2; 16:23).
Anticipate _____________ and plan appropriate _____________ (Prov. 20:18).
Choose the right _____________ and _____________— talk in person when possible (Prov. 16:21; 27:12).
_____________ the best about the other person until you have facts to prove otherwise (Prov. 18:17).
Listen _____________ (Prov. 18:13).
Speak only to ____________ others up (Eph. 4:29).
Ask for _____________ from the other person (Prov. 18:2).
Trust _____________ (Psalm 37:3).
Don’t stop if you’ve been _____________ (Matt. 18:16-20).
Take _____________ along (Matt. 18:16).
Don’t stop if it get’s _____________ (Matt. 17a; 1 Cor. 5:1-2).
Go and be _____________ (Col. 3:12-14).
_____________ in a Biblical manner (Phil. 2:3-4).
Be _____________ instead of _____________.
P.A.U.S.E.- Prepare; Affirm Relationships; Understand interests; Search for creative solutions; Evaluate options objectively and reasonably.

Serving Others In Conflict
Proverbs 19:11/ Matthew 18:15-20
Serve others in conflict by _____________ the small stuff (Prov. 19:11).
Is the offense seriously dishonoring God?
Has it permanently damaged a relationship?
Is it seriously hurting others?
Is it seriously hurting the offender himself?
Serve others in conflict by not _____________ the big stuff (Talk in Private) (Matt. 18:15).
Pray for _____________ and _____________ (1 Pet. 5:5).
Plan your words _____________ (How would you like to be confronted?) (Prov. 15:1-2; 16:23).
Anticipate _____________ and plan appropriate _____________ (Prov. 20:18).
Choose the right _____________ and _____________— talk in person when possible (Prov. 16:21; 27:12).
_____________ the best about the other person until you have facts to prove otherwise (Prov. 18:17).
Listen _____________ (Prov. 18:13).
Speak only to ____________ others up (Eph. 4:29).
Ask for _____________ from the other person (Prov. 18:2).
Trust _____________ (Psalm 37:3).
Don’t stop if you’ve been _____________ (Matt. 18:16-20).
Take _____________ along (Matt. 18:16).
Don’t stop if it get’s _____________ (Matt. 17a; 1 Cor. 5:1-2).
Go and be _____________ (Col. 3:12-14).
_____________ in a Biblical manner (Phil. 2:3-4).
Be _____________ instead of _____________.
P.A.U.S.E.- Prepare; Affirm Relationships; Understand interests; Search for creative solutions; Evaluate options objectively and reasonably.

